
The new Caddy



The new Caddy

  Available in four equipment lines  
and two vehicle lengths 

  Plenty of never-before-seen extras

  Brand new vehicle in line with passenger 
car standards 

  Sets new benchmarks when it comes to 
efficiency and sustainability 

  The most popular all-rounder in its class

100 % new 
And still 100 % Caddy



Completely 
redesigned

Modern appearance

  Striking front NEW 

  Tailgate with large window NEW 

  Clear, dynamic lines NEW 

  16-, 17- and 18-inch alloy wheels NEW 

  New metallic paint finishes NEW 

Typically Volkswagen

  Durable materials 

  Hard-wearing seat upholstery 

   High-quality workmanship 

   Large range of engines: 1x TSI and 3x TDI

Lower emissions

  Low drag coefficient NEW 

  Two SCR catalytic converters1) NEW

  Twin-dosing: 2x AdBlue® injection NEW 

  Significantly lower NOx values1) NEW

New equipment lines

   Kombi, Caddy NEW, Life NEW and Style NEW



Well-thought-out  
down to the last detail

Better ride comfort

  AGR ergoComfort seats3), 4) with extensive adjustment options,  
including 4-way lumbar support NEW

 
  Large panoramic sunroof3) NEW

  Plenty of space for everyone – even in the second and third  
seating rows

 
  State-of-the-art driver assistance systems NEW

Suitable for day-to-day use

  Interior with up to seven seats 

  Two individual seats in the third seating row2) NEW 

  Folding, double-folding and removable seats in the passenger 
compartment

 
  Plenty of practical storage solutions 

   “KESSY” keyless locking and starting system3) NEW 

  Electric power latching system for sliding doors  
and tailgate3) NEW



Even more digital and connected

Innovision Cockpit3) NEW

  Combination of Digital Cockpit and 10-inch display 

  Option to display a second navigation map5)

“Ready 2 Discover” radio system3) NEW

  25.4-cm / 10-inch colour touch display 

  Navigation function can be installed retroactively 

  USB C ports with charging function and data transmission 

  32 GB media storage 

  We Connect as standard

Navigation system “Discover Pro”3) NEW

  25.4-cm / 10-inch colour touch display 

  Free map updates 

  Voice control 

  64 GB media storage 

  We Connect and We Connect Plus3), 7) as standard

We Connect

  Basic package as standard 

  Automatic Accident Notification NEW 

  Breakdown and information call NEW 

  Parking position 

We Connect Plus3), 7)

  Premium package, free for up to three years 

  Online traffic information NEW 

  Online auxiliary heater and ventilation system NEW
 
  Online map update NEW

In-Car shop NEW

  Download of In-Car apps NEW 

  Data packages can be booked online NEW 

  We Upgrade3): Functions on Demand NEW



Ride comfort  
hits a new benchmark

State-of-the-art driver assistance systems

  Adaptive Cruise Control ACC 2.0 with “Stop and Go”  
function3), 7), 8) NEW 

  “Front Assist” area monitoring system with Pedestrian/ 
Cyclist Protection, swerve support, turn assist and City  
Emergency Braking System7) NEW 

  “Side Assist” lane change assist  
with Blind Spot Detection3), 7) NEW 

  “Lane Assist” lane departure warning with counter steering  
assistance7), 9) NEW 

  “Travel Assist” driver assist with “Emergency Assist”3), 7), 8) NEW 

  “Rear View” reversing camera3), 7)  

 
  Rear Traffic Alert3), 7) 

   “Park Assist” parking assistance3), 7) 

  “Rear Cross Traffic Alert” parking assistance3), 7) NEW 

  “Trailer Assist” trailer manoeuvring system3), 7), 10) NEW 

  Tyre pressure monitoring system with direct measurement3), 7) NEW



Standard highlights



Also available as Maxi Kombi. Also available as Maxi.

The new Kombi 
Standard highlights

Exterior

Bumpers, exterior mirror housings and grained door handles

16-inch steel wheels with full wheel covers

Sliding door, right side

Interior

Multifunction steering wheel NEW

Roof gallery and lots of other storage compartments

“Double Grid” seat upholstery NEW

3-seater bench seat in the second seating row, split at a ratio of 2/3 to 1/3, can be folded, 
double-folded and removed separately

Full trim in the driver’s cab and passenger compartment NEW

Interior LED lighting NEW

Operating equipment

Electrically adjustable and heated exterior mirrors NEW

Electric windows NEW 

Instrument cluster with “Medium” multifunction display

16.5 cm (6.5-inch) large Car menu display NEW

“Front Assist” area monitoring system7) and “Lane Assist” lane departure warning7), 9) NEW

Safety

Electric child lock NEW

eCall Emergency System NEW

Curtain airbags in the driver’s cab and passenger compartment NEW

Seat-occupied recognition system for all seats NEW

Driver Alert System

Interior rear view mirror, manually dimmable

The new Caddy 
Standard highlights

Exterior

Grained bumpers, exterior mirror housings in black and door handles with  
colour-coded design

16-inch steel wheels with full wheel covers

Sliding door, left and right side

Interior

Multifunction steering wheel NEW

Roof gallery and lots of other storage compartments

“Double Grid” seat upholstery NEW

3-seater bench seat in the second seating row, split at a ratio of 2/3 to 1/3, can be folded, 
double-folded and removed separately

Full trim in the driver’s cab and passenger compartment NEW

Interior LED lighting NEW

Operating equipment

Electrically adjustable and heated exterior mirrors  NEW

Electric windows

Instrument cluster with “Medium” multifunction display

“Composition Audio” radio system with 16.5 cm (6.5-inch) display NEW

“Front Assist” area monitoring system7) and “Lane Assist” lane departure warning7), 9) NEW

Safety

Electric child lock NEW

eCall Emergency System NEW

Curtain airbags in the driver’s cab and passenger compartment NEW

Seat-occupied recognition system for all seats NEW

Driver Alert System

Interior rear view mirror, manually dimmable



The new Style
Standard highlights

Exterior

LED head lights and LED tail light clusters NEW

Radiator grille with double chrome trim, chrome trims on the sides and rear

17-inch “Colombo” alloy wheels in glossy black NEW

Privacy glass in the passenger compartment

Silver roof rails

Interior

Multifunction steering wheel in leather

Roof gallery and lots of other storage compartments

“Art Velours” micro-fleece cover NEW

3-seater bench seat in the second seating row, split at a ratio of 2/3 to 1/3, can be folded, 
double-folded and removed separately

Folding tables inc. cup holders and map pockets on the front seats

Operating equipment

Electrically adjustable, heated and folding exterior mirrors

Electric windows

Digital Cockpit NEW

“Composition” radio system with 20.9 cm (8.25-inch) display NEW

USB C ports with charging and data function NEW

“Climatronic” 2-zone air conditioning inc. AirCare

“Front Assist”7), “Lane Assist”7), 9) and Park Distance Control at the front and rear NEW

“Keyless Start” keyless starting system NEW

Safety

Electric child lock NEW

eCall Emergency System NEW

Seat-occupied recognition system

The new Life
Standard highlights

Exterior

H7 halogen headlights

Radiator grille with double chrome trim

16-inch “Vienna” alloy wheels in Brilliant Silver NEW

Bumpers and door handles in colour-coded design, exterior mirror housing with black paintwork

Black roof rails

Interior

Multifunction steering wheel

Roof gallery and lots of other storage compartments

“Trialog” cloth seat upholstery NEW

3-seater bench seat in the second seating row, split at a ratio of 2/3 to 1/3, can be folded, 
double-folded and removed separately

Folding tables inc. cup holders and map pockets on the front seats

Operating equipment

Electrically adjustable, heated and folding exterior mirrors

Electric windows

Instrument cluster with “Medium” multifunction display

“Composition” radio system with 20.9 cm (8.25-inch) display NEW

USB C ports with charging and data function NEW

Manual air conditioning system with electronic control inc. dust and pollen filter

“Front Assist”7) and “Lane Assist”7), 9) NEW

Mobile Online Services We Connect NEW

Safety

Electric child lock NEW

eCall Emergency System NEW

Seat-occupied recognition system

Also available as Maxi Life. Also available as Maxi Style.



Issue: September 2020  
Subject to change and errors 

1) Only available for TDI engines.     2) Standard equipment in the new Maxi, new Maxi Life and new Maxi Style. Option at extra charge in the new Kombi, new Maxi Kombi, new 
Caddy, new Life and new Style.     3) Option at extra charge.     4) Awarded the independent seal of approval “Tested and recommended” by the Campaign for Healthier Backs (Ak-
tion Gesunder Rücken e. V.)       5) Only available in conjunction with the “Discover Media” navigation system or the “Discover Pro” navigation system.     6) If the extension option is 
activated, usage carries an extra charge from the second year.     7) Within the system’s limits.    8) Only in conjunction with the dual clutch gearbox DSG.     9) The driver has to be 
ready to override the assistance system at any time and is not relieved from his duty to drive the vehicle carefully.     10) Will be introduced at a later date.      Illustrations include op-
tions at extra charge.     Appearance of materials may differ.     Please contact your local Volkswagen dealer for further information.

Some of the vehicles shown in this catalogue are equipped with options at extra charge. The data given here on equipment lines and technical data is based on the features of 
the German market and is in accordance with the information available at the time of going to print. Your Volkswagen dealership will be pleased to inform you of the differences 
in your specific country. Subject to change without notice. DSG® and 4MOTION® are registered trademarks of Volkswagen AG and other companies in the Volkswagen Group in 
Germany and in other countries. The fact that a trademarked name is not illustrated with an ® sign in this document cannot be interpreted as meaning that this is not a registered 
trademark and/or that it may be used without prior approval in writing from Volkswagen AG. Volkswagen provides for the return and recycling of end-of-life vehicles. All Volkswagens 
can, therefore, be recycled and, subject to fulfilment of legal prerequisites, can be returned free of charge. Further information is available from your Volkswagen dealership, online 
at www.volkswagen.de or in the Federal Republic of Germany via the free-call telephone number 0800 – VOLKSWAGEN (0800 – 86 55 79 24 36).

The use of the mobile online services from We Connect is enabled via an integrated Internet connection. The associated data costs in Europe are borne by Volkswagen AG as part 
of the network coverage with the exception of the “Streaming & Internet” services. Data packages can be purchased from the external mobile communication partner “Cubic Telecom” 
to use the “Streaming & Internet” services and the Wi-Fi hotspot. These data packages can be used in numerous European countries. Information about the prices and support 
countries is available at www.vw.cubictelecom.com. Alternatively, web radio, and media streaming can be used via a mobile device (such as a smartphone) which is capable of serving 
as a mobile Wi-Fi hotspot. In this case, the services are only available in conjunction with an existing mobile phone contract between you and your mobile phone provider or with a 
contract concluded separately for this purpose and only where coverage is available. Depending on your mobile phone tariff, receiving data from the Internet may incur additional 
charges, particularly if you are using the device abroad (e.g. roaming charges). A smartphone with a suitable iOS or Android operating system is required to use the free We 
Connect app, along with a SIM card with data option with an existing mobile phone contract or one concluded separately for this purpose between you and your mobile network 
provider. The availability of the individual services from We Connect and We Connect Plus can vary from country to country. The services are available for the agreed duration of 
the contract and may be subject to changes to the content during the contract period or be cancelled. Further information is available at www.vwn.de/mod and from your Volkswagen 
Commercial Vehicles partner. Please contact your mobile network provider for information about the mobile network tariff conditions.
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